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Make remote work, work.

As we transitioned to a remote working environment, one of
the largest challenges was effectively communicating
training items where, in the past, you could spin around in
your chair and have a discussion with an employee about. |
quickly realized that using email wasn’t the most efficient
way to communicate these items. It relied on an agent
answering and time was wasted sending these emails back
and forth to ensure all parties were on the same page.
CollaborationRoom.ai has been invaluable in decreasing
this wasted time and allowing more time spent at the core

of our business: recovering money for our clients!

- Mike

Feedback from
the Viking team

The Private Call feature has been very impactful from a time
efficiency standpoint. It saves us time by not having to
unnecessarily email back and forth on everything. The
Screen Share feature has been instrumental in helping the
newer agents get up to speed during their transition from
Training to Operations. These 2 tools are the most signifi-
cant and make things more fluid and easier at the end of
the day

The instant communication that the platform creates has played a major role for my team in 3 very important areas:

1) Agents can get help/feedback in real time while customers are on the phone. This has allowed positive customer experiences by being

able to provide accurate information to the customer instantly versus having to make additional phone calls due to no or slow

responses to emails.

2) Visually managing my team at a glance has helped keep production at a high level. | can see, call, and connect with my team in just a

few seconds. My team production has gone up several months in a row and CollaborationRoom.ai has absolutely played an important role

in making this happen.

3) My agents feel that they are a part of a team even though we are mostly working remotely, and this is possible due to Collabora-

tionRoom.aii.
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